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Remember ... Happy New Year!
2009 Election Schedule 2 i " .
As we begin a new year, | cannot help but comment on the new opportunities that 2009 will
Notice of Nominations 2 bring the Board, staff and Registrants of the College of Denturists of British Columbia.
2M°°?_ College Board 2 Staff - In comparison to January 2008, the staff at the College office is com-
eetings pletely different in 2009. Teresa Cahill-Closs is the College’s new Executive Secre-
Congratulations! 3 tary and Janice Ho is the Program Coordinator for the College’s Quality Assurance
program. You will find more information about Teresa and Janice on page four of
It's That Time Again! 3 the Articulator.
Theory Examination 3 ) ) . . .
The previous Registrar, John Mayr, accepted a position with the College of Li-
Call for Examiners 3 censed Practical Nurses in May 2008. After an extensive two month search, the
- Executive Committee of the College appointed myself, Jennifer Roff, as the Regis-
Introducing Teresa 4 trar of the College of Denturists of BC. | have been employed with the College
Meet Janice 4 since 2004 and am confident that my skills and involvement with the College,
combined with my prior experience and educational background, have prepared
www.cd.bc.ca 4 me for this opportunity. | look forward to the challenges of my new role as Regis-
Why | wanted to become a 4 trar of the College and hope to build a positive relationship with each of you.
Denturist!
Board - In April 2009, two vacancies will become available on the Board of the
The Quality Assurance 5 College of Denturists of BC. If you have ever considered serving as a Board mem-
Program ber, 2009 is your opportunity to get involved! Nominations will close on January
Hazardous Materials in th 6 30, 2009 and election ballots will be mailed to Registrants in mid-February. Regis-
Dazar ous Materials in the trants are elected for a three year term commencing on April 1, 2009.
enturist’s Office
Are vou Incorporated? 6 Quality Assurance Program - In conjunction with the College’s Annual General
Y P ’ Meeting in September 2008, Janice presented the Quality Assurance Checklist,
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phase one of the new Quality Assurance program. The majority of Registrants,
who attended, enjoyed this continuing education session and provided positive
feedback. In 2009, Registrants will have the opportunity to learn about phase two
of the Quality Assurance program. Information regarding the College’s Quality
Assurance Tools will be presented at the Denturist Association’s Annual Conven-
tion in Harrison Hot Springs. As well, Registrants can look forward to September,
where the Field Contribution Activities will be introduced in Victoria, at the Col-

» lege’s 2009 Annual General Meeting.
| __J
- Health Professions Act - Bill 25, outlining amendments to the Health Professions

Act, received Royal Assent in May 2008. Some of these amendments have al-
ready been brought into force and many others lie just around the corner. Most
recently, section 39.1, 39.2, and 39.3 of the Health Professions Act came into

of British Columbia effect. Please take time to ensure you are current with these changes and know

#101 - 309 Sixth Street how they affect you and your practice.
New Westminster, BC
V3L3A7
Phone: (604)515-0533
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Registrar’s Report ... continued

Labour Mobility - The College of Denturists continues to
work with government representatives and other health
regulatory organizations to improve the Agreement on
Internal Trade (AIT) and encourage labour mobility across
Canada. This agreement aims to reduce any barriers to
the movement of workers, in regulated professions such
as Denturism, within Canada.

Office - The College office has updated its accounting
software. The new software, QuickBooks Pro, will enable
the staff to be more effective and efficient when produc-
ing invoices, receipts, budgets and balance sheets. Regis-
trants will notice that their invoices and/or statements of
account will appear differently in 2009.

Please take a few moments and read through your Articulator.
You will find very important reminders, as well as other useful
information. If you have any question or concerns, please do
not hesitate to contact the College office. Otherwise, | will see
you in June at the Denturist Association’s Annual Convention
in Harrison Hot Springs.

| sincerely hope that 2009 brings each of you an abundance of
health, prosperity, and most importantly, happiness.

Jennifer Roff, Registrar

Remember ...

To serve your patients fairly and protect your-

self, please explain your treatment plan and services thor-
oughly. Itis recommended to have your patients sign off,
acknowledging that they have been informed of what to
expect, especially regarding the following services,

Immediate dentures
Repairs to old dentures
CUD against 6 lower anterior teeth

2009 Election Schedule

January 30, 2009 — Nominations Close
February 10, 2009 — Ballots will be mailed to Registrants
March 10, 2009 — Deadline for ballots to be returned

ARTICULATOR

**Notice of Nominations* *

Pursuant to section 5 of the Bylaws of the Col-
lege of Denturists of British Columbia, all Regis-
trants are advised that two elected positions on
the Board of the College will become vacant on
April 1, 2009.

In accordance with the Bylaws of the College,
the nomination period 1s from:

December 12, 2008 to January 30, 2009.

Any Active Registrant, in good standing, may
nominate up to four Active Registrants, in good
standing, by mailing their nomination along with
the Letter of Consent, signed by the Nominee, to
the College office. The Letter of Consent can be
found in your Handbook, as well as on the Col-
lege’s website. Any nomination received after the
close of business on January 30, 2009 will be dis-
qualified.

An election ballot will be mailed to each Active
Registrant not less than 45 days prior to the ex-
piry of the term of office.

193

2009 College Board Meetings

Friday April 3, 2009 — College Office, New Westminster,
BC

June 2009 — Harrison Hot Springs, BC

Saturday September 26, 2009 — Annual General Meeting,
TBA, Victoria, BC

Friday December 11, 2009 — College Office, New West-
minster, BC

These meetings are open to the public and everyone is
welcome to attend!
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CONGRATULATIONS Call for Examiners
JOHN!

The Registration Committee and Examination

Coordinator of the College of Denturists require

A tioned in the Registrar's Report, John left the College of Active Full Registrants to act as examiners for
S mentionea In the registrars report, Jonn le e Lollege o . . .

Denturists in May 2008 to accept the Registrar’s position with the 2009_ I_DraCtK_:aI Examination. A number of

the College of Licensed Practical Nurses. Congratulations John! opportunities exist:

It has been the Board’s pleasure to work with John for the past Clinical Examiners (No. of Positions — 3 or more) —
12 years. He played an integral part in establishing the College Resistrants will participate as a member of the
of Denturists of BC and has earned much respect from the staff, g P P

Board, and Registrants along the way. John is an extremely in- exam team, scoring in accordance with the ex-
telligent and dedicated individual, and will truly be missed. amination criteria. There is a minimum three
day commitment. Clinical examiners are com-
As we bid you farewell, thank you John, for making a major con- pensated in accordance with the exam per
tribution to the College of Denturists of British Columbia. We diem rate of $400 per day and receive direct

wish you and your family the very best in the future. L . .
continuing education credits.

Objectively Structured Clinical Examination Sta-
tion Developers (OSCE) - Registrants will as-

| T ' S T h at T |3|st Ioplng :gtyasceinari fol the

0SC statlons Compensation is based on per-
formance.

Registration Fees and Renewal Applications are due

on March 31, 2009 OSCE Examiners (No. of Positions — 10 or more) -

) ) o Registrants will participate in scoring the
Your registration renewal form and invoice have OSCE. This is a ¥ day commitment. OSCE ex-

been included with your newsletter. Please ensure . ted at $250 and will
that both sides of your application form are com- aminers are compensated a and wi

pleted. Unless you have professional liability insur- receive direct continuing education credits.
ance with the Denturist Association of BC, you

must also attach a copy ofthe insurance policy you . .

obtained through your independent insurance pro- | You are interested in any of the above op-
vider. The College CANNOT renew your license to portunities, please contact the College office!
practice without proof of professional liability insur-

ance.

Additional registration renewal forms are available
on the Collegebs website.

The next opportunity to challenge th
held on Friday, February 20, 2009 at 9:00am.

Y All candidates must be approved by the Registration Committee before they

Examination are eligible to write this examination. Depending on individual circum-
stances, approval may take6-8 mont hs. It is each a

to read, understand, and comply with the application requirements.

can
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Introducing Teresal

In September 2008, the College of Denturists

hired a new Executive Secretary, Teresa Cahill-
Closs. Previously, Teresa was employed as an 0 0 0

Administrative Assistant with a non-profit day-
care at Surrey Memorial Hospital. Teresa pos- Did you know that the College’s website is a very

?
sesses great organizational skills, a positive and valuable resource?

professional attitude, and alwayshasasmile on Registrants can find important information on the College’s
her face. She hasproven to be a hard worker, website, including the Bylaws, Denturist Regulation, and
Health Professions Act. As well, information regarding up-
coming or previous Board meetings, examination informa-
able member of our team at the College of Den- tion, newsletters, election results, audited financial state-
ments, annual reports, and various forms are available on

the College’s website.

quick learner and, overall, an extremely valu-

turists. She looksforward to speaking with

each of you and meeting you at the Associa-

tionds Convention in Jun e Peasetake a momenttobecome familiar with our website.
It will be able to answer most of your questions and is a
If you have any questions, please do not hesi- great way to learn more about your regulatory body!

tate to contact Teresa at the College office.

TXZTATZIATZXZ A

AWhy | wanted to become M
a Denturistlhhio

X

~ Meet Janice ~

At the Coll e
September 20
very interes
want to becom
top six responses,

ebs Annu}l Gen
8, Jani ce daske
i ng quest‘on,

e a Dent I st ?

In April 2008, the College of Denturists hired Ms.

Janice Ho as the Program Coordinator for the Quality

Assurance program. Janice has been involved with
To be self employed

To help others

To be creative

To practiocned 6han
Family Influence

Money

community programing for the last sixteen years and
has developed a number of programs in the past ten
years. She has a keen interest in working with non-

profit organizations and assisting with improving the

quality of health care in British Columbia.

If you have any questions about the Quality Assurance

YXXTATIZ

program, or need assistance with improving aspects of

. valavTaX
your practice, please contact Janice at janice@cd.bc.ca XXA VN VN

or leave a message at (604)298-0535.

TATATZATATZIY A

There are currently 215 Active Denturists registered with the College of Denturists of British

Columbia.


mailto:janice@cd.bc.ca
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The Quality Assurance Program

The College’s new Quality Assurance program was presented at the information session, following our Annual General Meeting, on Septem-

ber 20, 2008. During this session, Registrants focused on the Checklist, the first phase of the new program.

The feedback from the Quality Assurance information session was outstanding. Thirty-five Registrants, out of the forty-three in attendance,

completed a feedback form. Please refer to the chart below for a summary of the results.

Feedback from Quality Assurance Information Session

100%

80%

60%
Percentage

40%

@ Good
mExcellent

20%

0%
1 2 3 4 5 6 7
Description of Items

Legend:
Description of Items
1. The content of the information session met my expectations/needs
2. The speakers were clear and concise
3. The length of the information session was appropriate
4. The proper amount of detail was presented
5. The program will be valuable to my current practices
6. There was enough time for discussion and questions
7. The Quality Assurance Program binder is professional and comprehensive

Next year, phase two of the Quality Assurance program will be introduced. At the Denturist Association’s Annual Convention in June, Janice

will explain the Communication Tool. The Communication Tool involves reading case studies and providing solutions for difficult situations.

The second part of phase two, the Field Contribution Activities, will be introduced after the College’s Annual General Meeting in September
2009. The field contribution activities will be an expansion of continuing education courses, but will also allow for an array of other activities
that Denturists can engage in to increase the quality of their practices.

Currently, the new program is optional and tasks completed can be applied toward the present continuing education requirements. The
College anticipates that the new Quality Assurance program will entirely replace the current program and be mandatory in 2010.

Lastly, Alex Hupka, Chair of the Quality Assurance Committee and fellow Denturist, has generously offered to assist any Registrant who
seeks clarification or assistance with completing the Checklist. You can contact Alex at lexadent@telus.net or (604)279-9151. Also, please
do not hesitate to contact myself, Janice Ho, at janice@cd.bc.ca or leave a message at (604)298-0535 with questions or concerns regarding

the new Quality Assurance program. This is an exciting time for Denturists in British Columbia and | am looking forward to the future.

Janice Ho, Program Coordinator


mailto:lexadent@telus.net
mailto:janice@cd.bc.ca
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Hazardous Materials in the Denturist’s Office

WorkSafe BC, under the Occupational Health and Safety Regulationctates that the onus is on employers to ensure that any hazardous
products used, stored, handled or disposed of in the workplace are properly labelled. As well, employees must also receive ed ucation
and training to ensure the safe storage, handling and use of these products in the workplace.

To ensure that employee’s are adequately educated and trained, employers must implement a Workplace Hazardous Materials Informa-
tion Systems (WHMIS) program. A WHMIS program must incorporate an assignment of responsibility, inventory of controlled products,
compliance with labels and material safety data sheets (MSDS), workplace hazard controls, emergency procedures, worker education
and training, and a system for evaluating the effectiveness of the WHMIS program.

The adequacy of education and training is determined by the employees’ ability to correctly answer the following four questions for
each controlled product they use (or work in close proximity to):

®  What are the hazards of the product you are using?

® How do you protect yourself?

®  What should you do in case of emergency or spill?

®  Where do you get more information about this product?

What does this mean for Denturists?
Denturists use many products in their practices, some of which are hazardous.

If your practice has employees, including administrative staff, you need to ensure that they are trained on how to properly handle, store
and dispose of the products used in your office. You can train them yourself, use online courses, or send them to a seminar. In the event
of a WorkSafe BC audit or an unfortunate accident, the College strongly recommends that each practitioner keep detailed records of the
training provided to staff. Employers must be able to unequivocally prove that their employees were properly trained.

For more information on courses visit www.worksafebc.com /news room/courses

For WorkSafe BC publications, including “WHIMS The Basics” visit www.worksafebc.com/publications/health and safety/whmis

Are you Incorporated? Do you
have a Health Professions A
Corporation Permit?

The Articulator is the newsletter of the College of Dentur-

A Registrant’s corporation must, subject to section 42(1) of the ists of British Columbia. It is meant to provide information
Health Professions Acthold a valid permit with the College of to Registrants, members of the public, and other organiza-
Denturists of British Columbia to carry on the business of provid- tions. In the event of a disagreement between information
ing denture services to the public. in this newsletter and the Health Professions Act, Dentur-

ist Regulation, bylaws, or policies of the College, the word-
ing of the Act, Regulation, Bylaws and policies take prece-
dence. Letters and articles are welcome. The College
Corporation (HPC) permit. It is very important that Denturits reg- tsc()aNLTSIitsmeaTrI\ghlte?e?((j)I: :ﬂ?cﬁsgg?tsme&gg]c (():rat(f)o;er;u:ri
ister their corporation with the College office before they begin . P . Y ’ R

providing services to the public. The HPC permit application is information.
available on the College’s website.

After you have registered your corporation with the BC Registry
Services, you must apply to the College for a Health Professions

A corporation that is found to be in contravention of the Health COLLEGE OF DENTURKTS College of Denturists of British Columbia

Professions Actand/or the College Bylaws will be subject to an —_— #101 - 309 Sixth Street

investigation by the Inquiry Committee. — New Westminster, BC
Yi/rym— V3L 3A7

Please contact the College office if you require more information Wy "ff;‘ Phone: (604)515-0533
or have any questions. o t : c o1 Fax: (604515-0534
(<] ritis olumbia

. registrar@cd.bc.ca
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