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Denturists Name: Hua (Lily) Li
Reference: 2011-09
Date: October 4 2011
Nature of Complaint: Patient Records
Finding and Discipline: Contravened section 74(1) of the College of Denturists of British
Columbia’s bylaws by not keeping a complete patient record for services provided in January,
February and March 2011. This resulted in the following Consent Resolution:
1. Reprimands Hua (Lily) Li for professional misconduct;
2. Fines Hua (Lily) Li in the amount of $500; and
3. Orders Hua (Lily) Li to pay costs of $42.36.

Denturists Name: Hua (Lily) Li
Reference: 2010-24
Date: October 25,2010
Nature of Complaint: Billing
Finding and Discipline: Billed an insurance company for services that were never provided and
failed to return money to the complainant’s insurance plan when requested to do so. This
resulted in the following Consent Resolution:
1. Reprimands Hua (Lily) Li for professional misconduct;
2. Fines Hua (Lily) Li in the amount of $1,000; and
3. Orders Hua (Lily) Li to pay costs of $404.30.



