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Denturists Name: Frank Yoo
Reference: 2004-04
Date: June 21, 2004
Nature of Complaint: Billing
Finding and Discipline: Mr. Frank Yoo admits to billing a patient’s dental insurance plan for
services not agreed to by the patient or performed. This resulted in the following Consent
Resolution:
1. Reprimands Mr. Yoo for professional misconduct;
2. Fines Mr. Yoo in the amount of $1000;
3. Suspends Mr. Yoo for a period of 10 consecutive days, and
4. Orders Mr. Yoo to pay costs in the amount of $342.82

Denturists Name: Frank Yoo
Reference: 2002-25
Date: January 21, 2003
Nature of Complaint: Patient Records
Finding and Discipline: Mr. Frank Yoo admits to professional misconduct for failing to keep a
patient record that accurately reflects the patient’s hard tissue structures and failing to set out
a treatment plan. This resulted in the following Consent Resolution:
1. Reprimands Frank Yoo for professional misconduct;
2. Fines Mr. Yoo in the amount of $500; and
3. Orders Mr. Yoo to pay costs in the amount of $500.



